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TICKET SCALPING BILL 2021 
Returned 

Bill returned from the Council with an amendment. 
Council’s Amendment — Consideration in Detail 

The amendment made by the Council was as follows — 
Clause 2 

Page 2, line 8 — To delete “a day fixed by proclamation.” and insert — 
the day after that day. 

Ms A. SANDERSON: I move — 
That the amendment made by the Council be agreed to. 

Mr T.J. HEALY: I understand that we are talking about the commencement of the Ticket Scalping Bill and the 
upper house’s amendment to allow the legislation to be relevant to the Perth AFL grand final later this month. Would 
I be correct in saying that if we were to change this legislation today and if the AFL were to make the decision to 
endorse Southern River Band to play at the AFL grand final, ticket scalpers could not charge a horrendous price 
for members of my community to see the wonderful Southern River Band play at the grand final? 
Ms A. SANDERSON: Yes, the member is correct. With the agreement of the opposition, before the member rises, 
I might give an explanation of the amendment. 
Mr P.J. RUNDLE: If the minister does not mind, I would appreciate an explanation of the amendment—a bit 
more detail. I will make a brief comment. I am concerned about the lack of notice. The Leader of the Opposition was 
informed about this amendment this morning at, I think, 8.14 am, which was approximately the same time that the 
minister was on 6PR telling the public that the legislation would be rushed through so that it could obviously apply 
to the grand final and the like. I generally do not have a problem with that, but our shadow minister, the member for 
North West Central, is away on urgent parliamentary business so we have not really had much time, I guess. I am 
a little disappointed because we received letters from the Leader of the House over the last week about forthcoming 
legislation and I would have thought that this amendment could have been included in that correspondence. Before 
the minister explains the amendment, I want to reflect my disappointment that we heard about it on the radio at 
the same time that we were notified about it. I wanted to put that out there, thanks. 
Ms A. SANDERSON: I am very happy to explain the amendment. It is a very minor amendment. I am not sure what 
radio interview the member is referring to, but I was not on 6PR this morning—unless an old grab was used. I have 
not done any radio interviews this week. I have not shown that discourtesy. I called the Leader of the Opposition to 
tell her that we would be dealing with a message from the Council. We do not determine the order of business in the 
Council or how it deals with its business. The legislation was coming back to the Assembly and I hoped that perhaps 
the Nationals WA’s Council members would have had that discussion in the party room about this amendment 
having gone through. It is not the case that I was on radio this morning talking about this bill. 
It is a very small amendment that essentially changes when the legislation will become law. The original bill stated 
that it would be on a day fixed by proclamation, which was intended to be about six months after the bill passed 
to give the department time to draft the regulations. The Parliamentary Counsel’s Office has a longstanding approach 
of not drafting regulations until bills have passed, and no matter how hard we try to convince it otherwise, it will 
not start, so we have not had the opportunity to draft the regulations. When we introduced this bill in, I think, the 
last sitting period, we did not know that the AFL grand final would be coming to Perth. The bill was sitting in the 
Council. It was then made a priority bill in the Council and was passed and sent back to the Assembly. The only 
amendment is that change from the legislation coming into effect on “a day fixed by proclamation” to “the day 
after royal assent”. Essentially, once this chamber has seen fit to deal with the bill, it will be prepared immediately 
for Executive Council and for the Governor to sign, and it will be in place. We want to protect the community 
from the unscrupulous practice of ticket scalping, which is certainly a high probability for general admission tickets 
for the AFL grand final, with an online organisation purporting to be selling tickets when they have not even been 
released. We want to be able to protect the community as much as possible by getting this legislation in place. 
Even without the regulations, it will be enforceable. We want to make sure that people can buy tickets and not be 
disappointed when they turn up at the gates. 
Mr P.J. RUNDLE: I thank the minister for explaining the mechanics. I want to ask a few little things, if I may; I will 
stay roughly on the subject. We are certainly happy to support the amendment. We understand the mechanics of 
why this needs to be done before the grand final, so there is no problem from that end of it. Could the minister explain 
to me how the government will be conducting some sort of public awareness campaign? It is not so much about the 
proclamation—the day the bill will go through and the like—but there is a very narrow window of opportunity, with 
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the time between the proclamation of the bill and the tickets going on sale being very short. Could the minister give 
us a bit of clarity on that so that the public will have the opportunity to be informed? With reference to the 10 per cent 
mark-up, I can see that there are tickets on Gumtree and other places, and I wonder whether there will be a public 
awareness campaign so that people are not frightened about using those sites. As the minister has explained, certain 
groups are potentially selling tickets that are not in existence yet. Can the minister let us know about that? 
Ms A. SANDERSON: I thank the member for the question. It is a good question. The Consumer Protection division 
has not waited for the bill to pass before launching a very public awareness campaign about where people can buy 
tickets and advising them to buy them only from authorised providers. We are focusing on consumers, event 
organisers and ticket-selling agencies. Every day, we are pushing out social media and media releases and doing 
radio and television interviews. Gary Newcombe, the Commissioner for Consumer Protection, is very proactive 
on this issue. That may be what the member heard on the radio this morning. We are certainly letting the department 
take a very front-facing view on that. I have also done a number of interviews highlighting that people need to buy 
tickets from authorised sellers. We also have a working group. The AFL is working very closely with my office 
and the Minister for Sport and Recreation’s office, as well as VenuesWest, to make sure that any general admission 
tickets are held back until this bill is passed. The AFL operates under this kind of legislation in Victoria and it has 
been very cooperative. A multi-agency working group meets twice a week, comprising the Consumer Protection 
division, the AFL, VenuesWest, the Department of the Premier and Cabinet, the Australian Hotels Association, 
the Public Transport Authority, the City of Perth, the football commission and WA police. The department continues 
to educate people. The strong message, particularly for this event, is for people to access tickets via the AFL website, 
which links to the authorised seller. In this case, there is only one authorised seller. In some respects, not having the 
regulations will make things much easier. On the day, there will be QR codes at Optus Stadium, and if people find 
that their tickets are invalid, they can scan the QR code and be taken directly to the website that they need to access 
to seek remediation and advice from the Consumer Protection division. That will also help to protect box office staff, 
to whom people might otherwise direct their fury and frustration. We are well prepared. The department continues 
to engage publicly. We will be advertising and continuing our social media blitz on protecting the community. 
Mr P.J. RUNDLE: I thank the minister for the clarification. One of my next questions was going to be about how 
the government would deal with having to rush the legislation through and have people turn up at the gate who do 
not have legitimate tickets, as we saw at the stadium with the third test a year or so back. The minister said that 
those people can theoretically make a claim against the person who sold the ticket to them, but I noticed that there 
was a lot of discussion in the Legislative Council about the enforceability of prosecuting, if you like, these people. 
I am worried about how the government will enforce that when there is such a short time frame. As the minister 
mentioned, the regulations will not necessarily be complete. If someone does the wrong thing and sells on a ticket 
to an unsuspecting person, how will the enforceability work from the government’s angle? 
Ms A. SANDERSON: A compliance plan is already in place, and there will be very active monitoring of those websites. 
When there is large-scale reselling, the commissioner can put forward a formal warning to those operators and they 
can be prosecuted. The department will absolutely be in a position to prosecute. Not having regulations in place will not 
in any way limit that ability. The key is to continue monitoring and watching compliance outside of the authorised seller. 
Mr P.J. RUNDLE: This is one of my last questions. Will there be a contract between the buyer and the seller? I am 
talking about not only paper-based tickets, but electronic tickets as well. There is that little box that people tick that 
says, “I acknowledge the conditions of the AFL”, and the like. Will the department make sure there is a contract 
in place for both electronic and paper-based tickets? 
Ms A. SANDERSON: The Consumer Protection division is currently in discussion with VenuesWest about making 
the resale conditions very clear for buyers and sellers, so that both are fully aware of their obligations under the 
legislation and the resale limitations on tickets. 
Mr P.J. RUNDLE: I have another question. I refer to Viagogo. It seems to appear at all times. Will the department 
be on high alert for Viagogo’s involvement in ticket reselling et cetera leading up to the grand final? Is there any 
methodology or anything in place to intercept that situation? 
Ms A. SANDERSON: Yes, there is active monitoring of the Viagogo website. As we know, it comes up at the 
top of any search. I am not embarrassed to say that I have also been scalped by Viagogo. It is very slick and 
sophisticated in how it operates, particularly when people are time-poor and busy. The department is working very 
closely with the Australian Competition and Consumer Commission, which has recently launched a prosecution 
against Viagogo. The signals we have seen are that this legislation is altering Viagogo’s behaviour. It was claiming 
on its site that it had grand final tickets for sale, but when it got wind that we were passing this legislation, it took 
that information down. We are watching Viagogo closely and still sending very strong public messages that we do 
not appreciate its activities and we are doing everything we can to protect the public from it.  
Mr P.J. RUNDLE: I refer to the fines and penalties, which have been listed as $20 000 for an individual and 
$100 000 for a body corporate, and offences relating to software, which are listed as $100 000 for an individual 
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and $1 million for a corporation. With this legislation being rushing through, will the government have the ability 
to enforce the size of those fines and the like as it stands? 
Ms A. SANDERSON: I corrected the record earlier. It is not $1 million; it is $500 000 for the higher end fine. 
Without the regulations, there is nothing to stop the department from prosecuting at that level. The only thing we 
cannot do is issue infringement notices. We can still prosecute and seek to prosecute at that level. 
Question put and passed; the Council’s amendment agreed to. 
The Council acquainted accordingly. 
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